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KK International Travel & Tours Pvt. Ltd.

SINGAPORE & MALAYSIA TOUR
Singapore | Sentosa Island | Kuala Lumpur | Batu Caves | Genting
Highlands

City, culture, attractions, and highland
Night Plan Singapore 2 | Kuala Lumpur 3 Tour Style fly, cuiure, @ r:;J:ns andhighian

Families, couples, friends, shoppers, and first- Selected hotels on twin/triple-sharing
Best For . . ;
time visitors basis
Flights, intercity coach, and A/C local transfers “ Daily hotel breakfast
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Flight, train, coach, cruise, and boat schedules; visa and entry decisions; hotel availability;
attraction operation; weather; transfer timing; and sightseeing routes are subject to
confirmation and local conditions. The final quotation, issued tickets, and service voucher take
precedence.

TOUR INTRODUCTION

This six-day two-country journey begins with Singapore's city landmarks and Sentosa Island before continuing by
coach to Kuala Lumpur for capital-city sightseeing, Batu Caves, and a full-day Genting Highlands excursion.

The package combines urban attractions, cultural stops, shopping, a scenic intercity road journey, and highland
leisure. Airport assistance, coach tickets, hotel transfers, and local sightseeing are coordinated under the
confirmed quotation.

PACKAGE FEATURES

¢ Two-country route: A coordinated Singapore and Malaysia journey over six days.

¢ Singapore city experience: Two nights with city sightseeing and a Sentosa Island program.

e Coach connection: Intercity travel from Singapore to Kuala Lumpur under the confirmed schedule.

e Kuala Lumpur stay: Three nights in Malaysia's capital with city landmarks and free evenings.

¢ Genting and Batu Caves: A full-day highland excursion with a cultural stop en route.

¢ Balanced variety: Modern cityscapes, cultural districts, attractions, shopping, and cooler highland scenery.
e Coordinated logistics: Airport transfers, coach connection, hotels, and local sightseeing as quoted.

DESTINATION PROFILES

Singapore

Singapore | Two-night city stay

Singapore combines Marina Bay's skyline, multicultural neighborhoods, gardens, efficient transport, shopping,
food culture, and family attractions. Sentosa adds beaches and entertainment to the city stay.

Kuala Lumpur

Malaysia | Three-night capital stay

Kuala Lumpur blends the Petronas Twin Towers, royal and civic landmarks, mosques, markets, shopping centers,
and varied Malay, Chinese, and Indian influences.
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Batu Caves and Genting Highlands
Malaysia | Full-day excursion

Batu Caves is a major Hindu pilgrimage and cultural site set within limestone formations.
Genting Highlands offers cooler temperatures, mountain scenery, resorts, shopping, and
entertainment outside Kuala Lumpur.

DETAILED DAY-WISE ITINERARY

DAY 01: ARRIVAL IN SINGAPORE

Overnight: Singapore | Airport assistance and hotel transfer
Arrive at Singapore's designated airport, complete entry formalities, meet the local representative, and transfer to
the confirmed hotel. The remainder of the day is free to rest or explore nearby areas independently.

Planned Experience:

Meet-and-greet assistance at the airport

e Air-conditioned transfer to the Singapore hotel

Hotel check-in according to standard timing

e Free evening for dining, shopping, Marina Bay, or neighborhood exploration

DAY 02: SINGAPORE CITY & SENTOSA ISLAND TOUR
Overnight: Singapore | City sightseeing and Sentosa program | Meals: breakfast
After breakfast, join the confirmed Singapore city tour for selected landmarks and panoramic stops, which may
include Merlion Park and central civic districts. Continue to Sentosa Island for the attractions included in the final
program before returning to the hotel.
Planned Experience:

¢ Breakfast at the hotel

e Panoramic Singapore city tour

e Photo stop at Merlion Park when accessible

¢ Transfer to Sentosa Island

e Confirmed Sentosa attractions or experiences according to the voucher

e Return to the hotel for the overnight stay

DAY 03: COACH TRANSFER TO KUALA LUMPUR
Overnight: Kuala Lumpur | Intercity coach | Meals: breakfast
Check out after breakfast and transfer to the designated coach terminal for the scheduled journey to Kuala
Lumpur. Complete border and immigration formalities en route, then transfer or proceed to the confirmed hotel
after arrival. The evening is free.
Planned Experience:

e Singapore hotel check-out

e Transfer or reporting assistance at the coach terminal

e Scheduled coach journey to Kuala Lumpur

e Border formalities according to current requirements

e Kuala Lumpur hotel check-in and evening at leisure
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DAY 04: KUALA LUMPUR CITY TOUR
Overnight: Kuala Lumpur | Half-day or confirmed city sightseeing | Meals: breakfast
Explore Kuala Lumpur's major civic, cultural, and modern landmarks during the confirmed
city tour. The route may include photo stops around the Petronas Twin Towers, King's Palace,
National Mosque, Independence Square, and other selected districts.
Planned Experience:

¢ Breakfast at the hotel

e Guided or driver-led Kuala Lumpur city orientation

e Selected civic and cultural landmarks

e Petronas Twin Towers exterior photo stop when included

e Return to the hotel with free time for shopping or dining

DAY 05: BATU CAVES & GENTING HIGHLANDS
Overnight: Kuala Lumpur | Full-day excursion | Meals: breakfast
After breakfast, travel toward Genting Highlands with a visit to Batu Caves according to the
confirmed route. Continue to the highland resort area for cooler weather, scenic views,
shopping, attractions, or independent leisure before returning to Kuala Lumpur.
Planned Experience:

e Return air-conditioned road transfer

e Batu Caves cultural and photo stop

e Journey into the Genting Highlands

¢ Free time for confirmed attractions, shopping, or leisure

e Return to Kuala Lumpur in the evening

DAY 06: DEPARTURE FROM KUALA LUMPUR
Tour conclusion | Airport transfer | Meals: breakfast when timing permits
Check out and transfer to Kuala Lumpur International Airport for the onward flight. Pickup
time follows the confirmed airline schedule, traffic, airport terminal, and required reporting
time.
Planned Experience:
e Hotel check-out according to standard timing
Air-conditioned airport transfer
Departure assistance according to the confirmed service voucher
End of the Singapore and Malaysia program

OPTIONAL ACTIVITIES

e Gardens by the Bay: Cloud Forest, Flower Dome, Supertree experience, or another confirmed garden ticket.
e Singapore night experience: Night Safari, river cruise, observation deck, or guided evening food tour.

e Sentosa upgrades: Universal Studios, aquarium, cable car, Wings of Time, or another selected attraction.

e Kuala Lumpur viewpoints: KL Tower, Petronas observation experience, or a private night-city tour.

e Genting attractions: Cable-car ticket, theme-park access, premium outlet visit, or private vehicle upgrade.
e Malacca extension: A separate heritage day tour or extra overnight, subject to schedule and quotation.

¢ Private transport: Private airport, city, and intercity transfers in place of shared services.
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TRANSPORTATION OPTIONS

The final quotation will identify the international airfare, intercity coach operator and baggage
allowance, local transfer basis, border reporting point, pickup schedule, and any private upgrade

selected.
Sector Planned Mode Alternative Important Note
. . . . . Pickup follows the
Singapore Air-conditioned Private vehicle . P . .
confirmed flight arrival

Airport - Hotel

transfer

upgrade

and terminal.

Singapore
local tours

A/C touring vehicle

Private city and
Sentosa tour

Sequence depends on
attraction tickets, traffic,
and operating hours.

Singapore -
Kuala Lumpur

Scheduled intercity
coach

Flight or private
vehicle

Travel time depends on
border queues, traffic, and
operator stops.

Kuala Lumpur
local tours

A/C touring vehicle

Private customized
tour

Pickup sequence depends
on hotel location and tour
basis.

Kuala Lumpur
Hotel - Airport

Air-conditioned
transfer

Private vehicle
upgrade

Pickup is planned around
terminal and airline
reporting time.

Recommended arrangement: retain the source program's Singapore-Kuala Lumpur coach connection for value,

with a flight upgrade for travelers who prioritize shorter travel time and simpler border handling.
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PACKAGE INCLUDES

Air Tickets and Entry Support
e Economy-class international airfare for the sectors stated in the confirmed quotation and issued
tickets
e Malaysia e-visa processing when expressly included in the final invoice
e Singapore visa or entry support when expressly included; nationality-specific requirements must
be confirmed before travel
e Entry decisions remain solely with the relevant authorities

Accommodation and Meals

Two hotel nights in Singapore

Three hotel nights in Kuala Lumpur

Twin- or triple-sharing room basis unless a single supplement is confirmed
Daily hotel breakfast, subject to hotel and departure timing

Transfers and Sightseeing
¢ Meet-and-greet assistance and airport-hotel-airport transfers as listed
e Singapore city tour and confirmed Sentosa Island program
e Scheduled coach journey from Singapore to Kuala Lumpur
e Kuala Lumpur city tour
e Batu Caves and Genting Highlands excursion
¢ Allincluded local sightseeing by air-conditioned vehicle

Administration
e Hotel, transport, ticket, and local-service coordination by K.K. International Travel and Tours Pvt.
Ltd.
e Applicable taxes and service charges on confirmed package services
e Emergency contact support during the confirmed tour period

PACKAGE EXCLUDES

Travel Documents and Insurance
e Any visa, permit, entry-form, or travel-document cost not expressly listed in the final quotation
e Passport costs, health documents, and other personal travel formalities
¢ Travel, medical, accident, evacuation, baggage, and trip-cancellation insurance

Meals and Personal Expenses
e Meals not specifically mentioned in the confirmed itinerary
e Drinks, minibar, laundry, telephone, room service, shopping, and personal purchases
e Hotel or resort deposits, tourism taxes, green taxes, or city taxes unless stated as included
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Optional and Additional Services
e Optional attractions, water sports, shows, private tours, upgrades, and activities not
expressly included
e Camera or filming fees, excess baggage, seat selection, airline upgrades, and porterage
e Single-room supplement, early check-in, late check-out, room upgrades, and extra nights
e Tips for guides, drivers, boat crew, helpers, restaurant staff, and hotel personnel

Unforeseen Costs
e Expenses caused by flight, train, coach, or boat delay; weather; closure; strike; illness;
accident; government action; or events beyond company control
e Any item or service not specifically stated under Package Includes

BOOKING AND TRAVEL DOCUMENTS

¢ Initial booking: A clear color scan of the passport information page and traveler details must be provided for

ticket, hotel, transport, and visa or entry processing.

e Passport validity: The passport should normally remain valid for at least six months beyond the travel date

and contain sufficient blank pages; travelers must confirm the rule applicable to them.

¢ Deposit: A 50% advance is normally required to issue tickets and begin supplier or visa processing unless the

invoice states a different schedule.

e Visa and entry documents: Photographs, financial evidence, employment or sponsorship documents,
confirmed bookings, and other materials may be requested for Singapore and Malaysia according to

nationality and authority requirements.

e Entry formalities: Travelers must complete any digital arrival forms, declarations, permits, or health

requirements in force at the time of travel.

¢ Authority decision: Visa and entry decisions are made solely by embassies, immigration departments, and

border officers; approval cannot be guaranteed by the travel company.

TERMS AND CONDITIONS

IMPORTANT TRAVEL NOTES
1. Booking Confirmation

No booking is held until written confirmation and the required deposit are received. Airfare, hotel, cruise, train,

attraction, and visa-service availability can change before confirmation.

2. Price Basis

The package price is based on the quoted travel dates, group size, room-sharing basis, service category, and

currency. Single, child, and infant rates are provided on request.
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3. Payment
The invoice will state the deposit, balance deadline, payment method, and bank charges.
Failure to pay by the deadline may result in cancellation or repricing.

4.Visa and Entry Processing

Visa or entry processing begins only after complete documents and required payment are
received. Fees and processing charges are non-refundable once submitted, including when an
application is refused or delayed.

5. Tickets and Transport

Issued air, rail, coach, cruise, and attraction tickets follow the supplier's name, date-change,
baggage, refund, and no-show rules. Penalties and fare differences apply separately from
land-package terms.

6. Cancellation
Cancellation must be made in writing. Charges follow the confirmed quotation and actual supplier commitments,
including non-refundable visa, airline, hotel, cruise, rail, coach, transfer, and attraction costs. No refund is normally
available for unused services after departure.

7. Changes and Customization
The itinerary may be customized before confirmation at additional cost. Changes after confirmation remain subject
to availability, supplier fees, and fare differences.

8. Operational Changes

The order, timing, route, pickup, vehicle, hotel, vessel, train, attraction, or activity may be adjusted because of traffic,
weather, transport operation, closure, safety, or other conditions. Comparable alternatives will be arranged where
reasonably possible.

9. Hotels and Rooms

Standard check-in is generally in the afternoon and check-out around midday, but property rules vary. Early check-in,
late check-out, bedding, connecting rooms, room views, and upgrades are subject to availability unless confirmed in
writing.

10. Traveler Responsibility
Travelers must carry valid passports, visas, entry approvals, tickets, insurance, and funds; follow local laws and
attraction rules; and report on time for all flights, trains, coaches, boats, transfers, and tours.

11. Insurance and Health
Comprehensive travel insurance is strongly recommended. Travelers must disclose mobility, medical, dietary, or
accessibility needs before booking and assess whether optional activities are suitable for them.

12. Acceptance
Payment of the deposit or written confirmation signifies acceptance of the final itinerary, quotation, inclusions,
exclusions, supplier rules, cancellation policy, and these terms and conditions.
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e Carry passports, visas or entry approvals, coach tickets, hotel vouchers, insurance details, and
emergency contacts in printed and digital form.

e Travelers must independently satisfy both Singapore and Malaysia entry requirements
applicable to their nationality.

e Coach travel requires punctual reporting and may involve carrying luggage through border
formalities.

e Dress modestly at Batu Caves and religious sites; stairs and uneven surfaces may require
suitable footwear.

e Sentosa and Genting attraction tickets remain subject to operating schedules, maintenance,
capacity, and weather.

CLOSING STATEMENT

This six-day Singapore and Malaysia program combines modern city landmarks, Sentosa Island,
Kuala Lumpur culture, Batu Caves, and Genting Highlands in one coordinated route. K.K.
International Travel and Tours Pvt. Ltd. looks forward to arranging the journey with experienced
local partners and attentive travel support.

END OF PROGRAM
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